DELIVER A CUSTOMER CENTRIC WEBSITE

WE CALL THESE TOPIC AREAS ‘TOP TASKS’
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TOP TASKS ARE DIFFERENT FOR METRO AND NON-METRO
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AND ALSO VARY ON A SEASONAL BASIS
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OVER 30% OF TRAFFIC TO A COUNCIL WEBSITE
NOW COMES FROM MOBILE
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MOBILE TOP TASKS POPULARITY LOOKS DIFFERENT
THAN THE OVERALL TOP TASKS
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This infographic is based on data gathered for the ‘Delivering a Customer Centric Website’ report.

You can download a free copy of the report from



